HAPPY_<AMPER

CONSULTING ———
Healthy Culture. Happy Campers.

Counselor-Proof Camp Culture System ™

A Complete Camp Culture Operating System

Happy Camper Consulting

www.happycamperconsultant.com



Counselor-Proof Camp Culture System™ — Product Overview
Happy Camper Consulting
A Complete Camp Culture Operating System

The Problem

Camps don't fail because they lack passion. They struggle because expectations drift, leadership tone varies
cabin to cabin, boundaries blur under pressure, escalation happens too late, and good staff feel unsupported.

Most camps rely on the talent of individual counselors to carry the culture. When those counselors leave — and
they always leave — the culture leaves with them.

The Counselor-Proof Camp Culture System™ changes that.

What Is the Counselor-Proof Camp Culture System?

The Counselor-Proof Camp Culture System™ is HCC's flagship product — a complete camp culture operating
system that translates your camp's values into observable, trainable, measurable staff behaviors.

It doesn't replace your counselors. It equips them. And it ensures that the culture your camp is known for
doesn't depend on who shows up in June.

The system that makes your culture counselor-proof — not counselor-dependent.

The 8-Module System

Module 0: Purpose & Experience Flow *(Foundation)*
The Why — why this camp exists and the transformation it facilitates.

Before values, before safety, before any system — staff need to understand why this camp exists. This module
establishes the mission as the foundation and introduces the Experience Flow (Play — Connection —
Community — Wonder) — the emotional and relational arc that every camp moment serves.

Includes: Mission articulation exercises, the Blindfold Exercise, Experience Flow visual and facilitator guide,
counselor role at each stage

Module 1: Values — Observable Behaviors
Translating beliefs into daily actions.

Most camps have values. Few camps have values their staff can describe in behavioral terms. This module
bridges the gap between "what we believe" and "what people actually see." It gives supervisors a shared
language for coaching and correction — so expectations don't vary from cabin to cabin.

Includes: Value Translation Cards, coaching language scripts, observable behavior checklists, calibration
discussion guides

Module 2: Safety Is Hospitality
Safety as culture, not compliance.

Safety isn't a binder on a shelf. It's how your camp communicates care before risk appears. This module reframes
safety across four dimensions — Physical, Emotional, Social, and Structural — and builds the instinct culture: "If
something makes you go... hmmmmm; then it is important to communicate it."

Includes: Four-dimension safety assessment, non-negotiable reinforcement tools, early escalation culture, the
"hmmmmm" principle, safety debrief template

Module 3: Boundaries & Non-Negotiables
Clear lines that protect everyone.

Boundaries protect campers, staff, leadership, and reputation. But boundaries only work when they're clear,
consistent, and coached — not just listed in a handbook. This module gives leaders the language and structure to



hold boundaries without hesitation, and introduces the Three Conversations framework for navigating correction
at the right level.

Includes: Boundary language cards, non-negotiable review checklists, correction tone guide (Three
Conversations), peer accountability framework, boundary violation response protocol

Module 4: Loving Campers Well
Discipline that builds identity, not tears it down.

Correction is formation, not punishment. When counselors believe that honest mistakes will be punished, they
learn to hide them. Fear-based correction does not produce better behavior — it produces secrecy. This module
builds a discipline culture rooted in love: where every correction communicates "you matter too much for me to
ignore this."

Includes: Discipline language cards, Fear vs. Growth culture assessment, camper dignity checklist, scenario
practice cards, counselor confidence builder (PAUSE framework), post-correction debrief template

Module 5: Supervisor Calibration
Coaching rhythms and tone consistency.

Culture doesn't drift at the director level — it drifts at the supervisor level. Supervisors determine tone
consistency across your entire camp. This module establishes daily coaching rhythms, calibration meetings, and
the expectation that supervisors coach quickly, reinforce daily, and correct privately.

Includes: Daily calibration meeting agenda, 30-second coaching touch guide, weekly supervisor review, culture
markers checklist, drift detection guide, supervisor self-assessment

Module 6: Escalation & Reporting Culture
Early reporting builds trust. Late reporting creates risk.

"We can't manage a secret." The more information leadership has, the more they can help. This module builds a
culture where reporting is normal — not an act of betrayal. Every good director says, "l don't like surprises." This
module makes sure they don't get any.

Includes: Escalation decision tree, reporting language cards, "No Surprises" culture builder, incident
documentation template, parent communication prep, post-report debrief

Module 7: Staff Retention & Growth

Keeping the people who carry the culture.

The most expensive problem in camping isn't equipment or facilities — it's losing the people who carry your
culture and having to start over every season. Daily reflection builds maturity. Staff who feel invested in stay
longer and lead better. This module builds the systems that make great staff want to return.

Includes: Daily reflection prompts, staff check-in framework, growth pathway templates, recognition and
affirmation guide, end-of-season reflection, return decision conversation tools

Module 8: The Director's Role *(Capstone)*
The leader who sustains everything.

The director sets the ceiling. If the director isn't modeling and reinforcing the system, it becomes optional.
Everything in Modules 0-7 lives or dies by the director's commitment to it. This capstone module defines the
director's role in sustaining the culture — not doing the work, but ensuring the system works.

Includes: Director's daily culture checklist, leadership tone self-assessment, strategic delegation framework,
board and parent communication guide, season planning template, director's reflection journal

Two Editions

The Counselor-Proof Camp Culture System™ is available in two editions — same operational structure, different
language tracks:

Christian Camp Edition

Scripture integrated, Spirit-led language, discipleship-framed. Faith-forward without being manipulative. For
camps where the gospel is central to the mission and the culture should reflect it in every interaction.



General Camp Edition

Character and formation language, values-centered, no theological friction. For camps that want the same
operational excellence and culture infrastructure without a specific faith framework.

Same system. Same rigor. Different language — because culture should match mission.

How It Maps to HCOM™

The Counselor-Proof Camp Culture System™ operates across all four layers of the Healthy Camp Operating
Model:

e Structure — Modules 0, 1, and 3 establish purpose, translate values into observable behaviors, and set
non-negotiable boundaries

e Translation — Modules 1, 5, and 6 give supervisors the coaching language, calibration rhythms, and escalation
pathways to maintain consistency

e Formation — Modules 4, 5, 7, and 8 develop the people who carry the culture — from counselors through
supervisors to the director

¢ Protection — Modules 2, 3, and 6 build the safety culture, boundary systems, and reporting infrastructure that
protect everyone

When paired with the Camp Health Snapshot™ (diagnostic) and Camp VDMS™ (governance), the full HCOM™
framework is covered.

What Makes It Different

¢ Behavior-based, not policy-based. Policies tell people what not to do. This system tells them what to do — and
how to do it.

¢ Coachable, not just trainable. Every module includes coaching language supervisors can use in the moment —
not just in pre-season training.

e Measurable. Observable behaviors can be assessed. Culture drift can be caught. Improvement can be tracked.
e Survivor-proof. The system doesn't depend on one great director or one great counselor. When people leave,
the culture stays.

Who Is This For?

e Camp directors who are tired of rebuilding culture every season

¢ Organizations where expectations vary from cabin to cabin, supervisor to supervisor

e Camps that have had safety or culture incidents and want structural change — not just new policies
e Directors preparing for succession who need the culture to outlast their tenure

e Boards who want confidence that culture health is being managed, not assumed

How It's Delivered

The Counselor-Proof Camp Culture System™ is deployed as part of a Tier 2: Framework Design or Tier 3:
Strategic Partnership engagement. It includes:

e Full system playbook customized to your camp's values, language, and context

e Supervisor training materials and coaching scripts

¢ Director implementation guide

e Pre-season baseline + mid-season checkpoint + post-season measurement

¢ Director coaching throughout the engagement

It can also be introduced through a Tier 1: Focused Clarity engagement — starting with one or two modules to
address an immediate need before expanding to the full system.
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